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oject Background and Services

In the province of Alberta, winter road
condition information is made available to the
public by the Alberta Motor Association

-
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Alberta Transportation’s
unique private/public partnership with
Alberta Motor Association ™" .. 15
facilitates winter road condition =
Information submissions from
Provincial contractors;
- AT Highway Maintenance
Contractors,

- Parks Canada contractors,

- Road Weather Information System
providers.
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During Winter months Contractors are
responsible for;

« Inspecting and maintaining Provincial 1 and 2
digit paved highways,

« Collecting highway information on 466 segments
totaling —15,000 kilometres,

 Providing highway conditions daily by 6:00 am
and update information as conditions change,

e Submit to AMA observed Driving, Visibility,
Lane and Weather conditions.
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Conditions for Northern Alberta

Reported Conditions  ww-

M Legal to Clyde
Report submitted: Aug 23 at 12:07 AM

Driving Lane: Bare and Dry  Visibility: Good

Driving and Visibility

Driving Good
Condition:

Good or Fair or Poor

Report submitted: Aug 23 at 12:07 AM
Driving Lane: Bare and Dry Visibility: Good
S h I d Shoulders: Bare
O u e r Driving Good
Condition:

tXpFIEE‘HCP
¥ Rochester to AMA
now ce or Bare e T

Driving Lane: Y e here: Home | AMA Road Reports® | Mountain Parks Regien

Shoulders: Mountain Parks Region

Driving Lane

Bare & Dry, Bare & Wet, Bare Wheel
Paths, Drifting Snow, Icy Sections,
Snow Covered

Weather
Fog, Freezing Rain, Snowing, Strong Winds

-
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Experience

AMA Road Reports® me———

Mountain Parks Region

Highway alert: For road condition and road closure
information on British Columbia highways please call Drive

Provides reported Winter Road Conditions ===

and RWIS information to public through

web and toll-free phone services.

Images are displayed from
North to South (Edmonton to

ama.ab.ca / cam’ s ] o Ba. -
¢ - & By Highway

] 7 . Py
fud ] % South of Hwy 2A Overpass
— & (] B ear Leduc Calgary
~
<.

AMA-HWYS i | TR S |

Highway 2
South of Hwy 13 Overpass

North of Hwy 11A Overpass
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Project Goals
Provide operational improvements

Replace the fax-based reporting system,
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Reduce errors and improve quality of data,
Facilitate real-time submissions and updates,
Support increased frequency of reporting,

Maintain data for review and analysis of
reported winter road conditions.

¢ Improve safety on Alberta highways.

Government of Alberta
Transportation




oblematic Paper Fax System

{ File - Correction  View - Options  Utilities - Window  Help
gem Fi Horoori s, " o) S A DO

TILTRN o oY lf
Y | 7‘:4 Ot Lo Canattinne | Sesiten

o tan 903 cuns ©]2)

S OAGROREE00

- . 1:[7 A bt bl
0‘1)}‘5 ‘%:‘ Y, PPV TD JCT Y.

J o ) XY lmrl‘O‘ iﬂ‘
ol

SZOZPETTOrT WA LEOWE

BC BORORR TO 7 WY 04

O e 1 by, 64 TOWOREY
'lﬂ‘.ﬁ llu\'! "l Y S

Pt 21 e 64 10 OURERA AVER

#w rc;. " g I""A. T
' .

rec Im- STy ge——y

i

IslDioiDio

L3080 JINIVVY

O nr_a".!‘ll:!l"""“

1 Remaining Shoulder 3 Indefinite mark

Astart] | 2 DB & | S S E 0] O EH B & &=2H IEBEVRA  643AM

Government of Alberta
!&! Transportation




2ploy a web-based collection and
ubmission service for Road Reports
-Submissions from Mobile devices & Workstations
- Data accessible for updating, review & analysis

Confirm Loc
G ~ @) Mtp:/f87.84.9.121/M ¥
Ele ER  View Favortes Jooks ek

WG| 28 mu Confirm Location Rep...

AMA Road Reports®
Oct 13 2009 19:12
High1[LaPrairie] | Log Qut

Home > Search Locations > Locations > Location Report > Confirm
Report

HMC - LaPrairie Shop - All
Hwy 35 : Dbonville - Manning : OCt 12 2009 04:59
Hwy 35 : Manning - Keg River : Oct 12 2009 04:59
Hwy 689 : Dixonville Rd - Dixonville Rd : Oct 13 2009 06:37
Drv : Good Vis : Good Sho : Bare

Driving Lane Conditions
Bare & Dry

Shop Report
Avg.Precip [ "~ mm
Avg.Temp [ | °c
On Demand Insp. [
AT Additional Comments

Inspection By
|

Back Submit to AMA

Experience

Membership Travel Auto & Driving Registries Insurance

You are here: Homa | AMA Road Reports® | Mountain Parks Region

Mountain Parks Region

Highway alert: For road condition and road closure
information on British Columbia highways please call Drive
BC at (J*l~1-800-550-4997 0 .

View highway alerts for all regions.

oad Conditions Legend

H poor Eair l Good
I Road Closed Construction || unknown
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Project Stakeholders

Alberta Transportation

CM » AT Maintenance Contractor

— Inspectors
AT Highway Maintenance
Contractors

Parks Canada
e Maintenance Contractors

Alberta Motor Association

« AMA Road Reports Coordinator
« AMA IT staff
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System Functionality

Secure
e Hosted & managed database & web service,

« Defined Agency & Contractor hierarchy,
« Password protected User interface.

Quality Control

Data entry pick-lists & checkboxes,

Single or multi-segment submissions,

Data retention for review & updates,

Data validation & final submission confirmation,
Report generation tools.
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ldentified Concerns

System design
Interface compatible with existing AMA service,
TMDD compliant for future provincial ATIS,
Data retention for updates & report generation.
System acceptance
Compatible with pre-defined mobile devices,
New technology & ‘Old’ users
System operations
Connectivity, connectivity, connectivity!
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System Development 2009

Define business rules, develop data
collection, reporting and management
Interface

Confirm User hierarchy & responsibilities,

Define Shops & associated reported segments for
highways,

Streamline work flow processes & provide
updating efficiencies,

Develop web, mobile & database interfaces,
Implement system support, training & manuals,
Deployment for major highways in Fall 2009.

Government of Alberta
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“ABRR.CA”

Initial Implementation
February 2, 2009

Q v €] http:fjwww.abrr.calh ¥ | ¥ X
File Edt View Favortes Tools Help Bsnagt Bl &

W W | @searchLocation . B - -

AMA Road Reports®
Dec 9 2009 18:27
Glen1[Ledcor] | Log Out

Home > Search Locations Locations

AMA Road Reports &

Jun 10 2010 16:28

AMA-2[Alberta Motor Association] | Lag Gut
lome > Search Localions > LoCAtions

Road Condition Location Search
Shop Al v

HMC - Ledcor Shop - Alix
Hwy
Highway Al o,

Segment Name
12 |jct Clive Access - Jct Hwy S
B ! 3 12 [jct Hwy 50 - Jct Hwy 21§
e o o al Clear all | Select All | Next
Segment Al p Back
Order [Cshop

By [JHighway Seq.

# @ Internet # 100%
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System Usage 2009 - 2010

Oct. 15, 2009 to Apr. 30, 2010
466 Highway segments

over 85,000 submissions

2009-2010
SEASON

ROAD CONDITION REPORTS SUBMITTED

MONTH

HMC-1

HMC-2

HMC-3

HMC-4

HMC-5

October

292

328

466

704

1,094

November

1,664

2,804

903

3,121

2,491

December

3,174

4,494

1,065

3,454

4,487

January

2,737

4,689

1,015

3,368

3,785

February

2,322

4,232

831

2,811

3,516

March

1,604

3,663

995

2,293

2,409

April

419

1,308

402

719

1,289

12,212

21,518

5,677

16,470

19,071
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ting During Storm Days

HMC Reporting Volume

20/10/2009
25/10/2009
04/11/2009
09/11/2009
14/11/2009
19/11/2009
24/11/2009
04/12/2009
09/12/2009
14/12/2009
19/12/2009
24/12/2009
29/12/2009
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October November

A school bus that veered off the road due to weather conditions, sits in a ditch
outside Calgary, on Friday, Dec. 4, 2009.
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lon of Reporting after Season

Global Edmonton > World

— 1 Winter-like weather slams Sask., Alberta

Regina Leader-Post, Edmonton Journal, Calgary Herald: Friday, April 9, 2010

Cold, miserable,

winter-like weather

was moving across

the Prairies on Friday,

toppling trees and

trucks in
Saskatchewan, and leaving
treacherous road conditions in
some parts of that province and
Alberta.

Thousands of people were left in
the dark in Saskatchewan as
winds blowing up to 100 km/h

; ) ) ) knocked out power in some
Diehard Flames fans negotiate a spring storm as they make their way to .
the Saddledome on Thursday, April 8. More than 51,000 customers regions.
were without power for about an hour at the height of the storm, an
Enmax official said, and another 5,000 were still without electricity in James Parker, a spokesman for

the community of Ogden late Thursday after gqusting winds knocked . . E
down power lines. the provincial power utility, said at

least two dozen communities had

been affected by power outages

IRELATED as a result of the weather, which pushed semi trailers onto ||||I|.||II|
their side along Highway 11.

Photo Credit: Dean E

1571072009
20/10/2009
25/10/2009
04/11/200
09/11/200
14/11/200
19/11/200
24/11/200
04/12/200
09/12/200
14/12/200
19/12/200
24/12/200
29/12/200
03/01/201
08/01/201
13/01/201
18/01/201
23/01/201
28/01/201
02/02/201
07/02/201
12/02/201
17/02/2010
22/02/2010
04/03/2010
09/03/2010
14/03/2010
19/03/2010
24/03/2010
29/03/2010
03/04/2010
08/04/2010
13/04/2010
18/04/2010
23/04/2010
28/04/2010
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Province-wide Deployment

October 1, 2010

On-line Reporting and Review of 446 Highway
segments submitted through the mobile data
collection system

Accessible to;
AMA & 30 Contract Maintenance Areas

- 11 Alberta Transportation Districts; Ops
Managers, Engineers & Inspectors

- 7 Highway Maintenance Contractor Companies
- Parks Canada Dispatch Centres

Government of Alberta
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System Usage 2010 - 2011

Oct 1, 2010 to Apr 30, 2011
-100 Shops reporting daily
-7 Highway Contractors reporting

- Provincial 1, 2 & 3 digit highways N\

Banff and Jasper Parks Canada
Dispatch Centers

City of Calgary and Edmonton
Ring road Contractors

Government of Alberta
Transportation




Frequency

Highway Segme
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2010 2011

Volume of Road Condition Reports Submitted by Date
Total Segments to be Reported on Daily = 446
Total Number of Submissions = 107,014 October to April
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'Reporting Dates

*

S

i1 s o o e e o e [

NOV DEC JAN FEB MAR APR
2010 2011

HMC Reporting Hwy %o of Total HMC Reporting Hwy %o of Total
Start Dates | Segments | Segments End Dates Segments | Segments

1-Oct-10 42 15-Mar-11 249 56 %
10-Oct-10 21 10-Apr-11 21 5%
15-Oct-10 147 14-Apr-11 36 8 %
1-Nov-10 43 15-Apr-11 140 31 %
15-Nov-10 193 30-Apr-11
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em Analytics
Usage and Diversity

These mobile devices sent 200 visits via 4 operating systems

ROCRIEEGEE  Goal Set 1

Visits Pages/Visit Avg. Time on Site

200 6.48 00:03:23

% of Site Total: 0.82% Site Avg: 14.49 (-55.31%) Site Avg: 00:04:39 (-27.40%)

Visits Pages/Visit 24,449 visits used 6 connection speeds
24,449 14.49

% of Site Total: 100.00% Site Avg: 14.49 (0.00%)

- Site Usage QE¢LEIRT:&!
Browser None ¥ [Visits v |

Visits Pages/Visit Avg. Time on Site

B Internet Explorer 23,792 24,449 14.49 00:04:39

B Firefox 320 % of Site Total: 100.00% Site Avg: 14.49 (0.00%) Site Avg: 00:04:39 (0.00%)

B Safari 157 Connection Speed None ¥ Visits J

BlackBerry9630 67
DSL 11,069

M Netscape 56
Unknown 10,923
Chrome 47
Dialup 1,186
I BlackBerry8900

Cable 1,135
BlackBerry8230

BlackBerry8350i 5. ISDN 102

BlackBerry9700 6. | T1 34

Filter Connection Speed: | containing v/ |l co Advanced Filter
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AMA Ros l~v=';;‘
10 16:
e S lnarta Motar Association) | Log Out
igns > Lotatons

HMC - Ledcor  Shop - Alix

segmunt Hame |
| t |
‘:’:!'ﬂ et Clive ACCRss - et Hwy S0
12 [icx Hoy 59 kX Huy 21 5
Clearall | SeloctAll | Nest

Back

alntenance & Reporting

/= Multi Confirm Location Report - Windows Internet Ex... @@@
@ oy v | nper.sssazim v 49 X
File Edit View Favorites Tools Help

w & Multi Confirm Location Rep... -

AMA Road Reports®
Oct 13 2009 19:15
High1[LaPrairie] | Log Out

Home > Search Locations > Locations > Location Report > Confirm
Report

HMC - LaPrairie  Shop - All

Hwy 35 : Dixonville - Manning : Oct 12 2009 04:59
Hwy 35 : Manning - Keg River : Oct 12 2009 04:59
Hwy 689 : Dixonville Rd - Dixonville Rd : Oct 13 2009 06:37

Drv : Good Vis : Good Sho : Bare
Driving Lane Conditions Weather Conditions
Bare & Dry =
Shop Report
Avg.Precip (2.5 mm
Avg.Temp |2 . 5

On Demand Insp. |212 kms
AT Additional Comments

’Elk migrating

Inspection By

s @ Internet #100% ~
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obile Collection Interface

Secure User log-in & account information,
Specific Shop & highway segment pick-lists

/= Add/Edit Contact Details - Windows Internet Explorer Q@@

@ ! DE £ http:/f87.84.9.121/M ¥ | | ¥2| X = Search Location - Windows Internet Explorer Q@@

File Edit View Favorites Tools

) i~ ,
{2 AMA Road Reports - Home - Windows Interne! @ g ™ || Pt e, caft ) 5] (120

. & [ ) . = Z i -
W daf | @ AddfEdit Contact Details C) v [B] ttpifiwmn.abrr.cald ) [2] [ Fle Edit View Favorites Tools Help (22 Snagit E =1

. T —
Fle Edt ‘Wiew Favorites Tools Hel W | @ search Location T R .-
AMA Road Reports® Zoll Sy = g uep

Oct 13 2009 18:38 9 ¢ | @ aMaRoad Reports - Home il 3 http:ffwena 77 - | C| [ - 1many 12 | ¢
High1[LaPrairie] | Log Out B
2] Most Visited @ Getting Started | & | Latest Headlines »

AMA Road Reports®
Home > Edit Contact Details Oct 16 2009 22:02 AMA Road Reports®

AMAUser[Alberta Motor Association] | Ljf Aug 23 2011 10:42
Title Superintendent

AMA-2[Alberta Motor Association] | Log Out
Hame |Doug Brovn Hello AMAUser . What would you lill Home > Search Locations
Phone | 780-926-3208 today?

Mobile 780-841-1876

Fi A r word? nere
click her
en you! pass ord? Cic [

orgo!

Manage My Account Road Condition Location Search
- = = Fax
Forgot Password L i C:
armacks

AMA Rad Reparts® e Manage Road Conditions HMC

il ™

Email |doug brown@Iaprairiegroup Reports Shop Stoney Trail

Forgotten your password? Please Submit your i
Sy st s 2 o B Py Highway Al v
Username or Email Address Segment All

Back |  Submit

Order B DShop
raer by OHighway Seq.

¢ € Internet YR |

Adventures in Government of Alberta
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Efficient single or multi-segment reporting

Retention of previous road conditions,

Data entry validation & confirmation for

required fields,

/= Locations - Windows Internet Explorer

€

File Edit

L

£  http:fjwww.abrr.cajiv ¥ | ¥5 X

View Favorites Tools Help

W | @ Locations

Esnagt

Ell

(= Locations - Windows Internet Explorer

G-

File

£ | http:/fwww.abrr.caliv ¥ | | ¥4 | X

Edit VWiew Favorites Tools Help

W @ | @ vocations

/= Location Report - Windows Internet Explorer
Q-

File  Edit

2| http:}fwmmwm.abrr.cafr ¥ | ¥3 X

View Favorites Tools Help

w W

4 Location Report B-8

 oca BES

AMA Road Reports®
Dec 9 2009 17:38

Glen1[Ledcor] | Log Qut

Last report: Hintl from Ledcor on Dec 9 2009 03:15

Home> Search Locations > Locations > Location Report

HMC - Ledcor Shop - Hinton

Highway 16:02 : Jasper Park Gates - Hinton

Drv:Poor ¥ Vis Fawr | Sho: Snow/ice ¥

Driving Lane Conditions
[JBare & Dry

Weather Conditions

[CJFog Patches

[ sare & wet [ Freezing Rain
[ Bare Wheel Paths [2) Snowing
O orifting Snow [ strong Winds
& Ky Sections

] Snow Covered

Back | [ Clear Form | [Next

Done

o & Internet

AMA Road Reports®
Oct 13 2009 19:10
High1[LaPrairie] | Log Out

0§ > Locations > Location Report

HMC - LaPrairie Shop - All

Hwy 35 : Doconville - Manning : Oct 12 2009 04:59
Hwy 35 : Manning

- Keg River : Oct 12 2009 04:59

AMA Road Reports®
Oct 18 2009 22:34
High1[LaPrairie] | Log Out

Please select a Segment from the previous screen

Home> Search Locations > Locations > Location Report

689 : Dixornille Rd - Dbxornille Rd : Oct 13 2009 06

B & Internet

Drmng ¥ Visity ¥ Shoulder \ s
Dening
Dev F’a,, ne Conditions
[Orv : Good | [Fog Patches
Orv : Poor =

CJBare & Wet L Freezing Rain

[ Bare Wheel Paths ] Snowing

O onifting Snow [ strong Winds
[ key Sections

[) snow Covered

# € Internet

Weather Conditions

*+ 100%

HMC . Ledcor
Hwy 1219
2010 1029
Hwy 1212
10:29 Jet by 50 et Huy 21 Apria g
10

Shop - Al
Jct Clive Access Jet Hwy 50 o
tAprig

Driving Vis : Good | spe : Bare

Driving Lane
Conditions

Weather
DBare & Dry

Conditions
S Fog Patches

Adventures in
52011 1Bl
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eview and Analysis
Daily Performance Monitoring Reports

(> Select a Report - Windows Internet Explorer Q@@

A—.vi’.‘htt: .abrr.calR ¥ | [ ¥ | X
@ 2 e e £ Reports - Windows Internet Explorer Q@@

Fle Edt View Favortes Took > @gconvert ~ PRsd o
@‘ ) v |&] http:ljwww.abrr.calR ¥ | *2 | X

W 4 & Select aReport @B B8

Fle Edt View Favorites Took > @jConvert ~ [A3Select
AMA Road Reports® W | @Reports -8
Nov 9 2010 9:12
AMA-3[Alberta Motor Association] | Log Out AMA Road Reports®

Nov 9 2010 9:02

AMA-3[Alberta Motor Association] | Log Out

Home > Reports

Select a report. Home > Reports > AMA Road Conditions Report -
AMA/AT Road Conditi £ BlackBern,
0a onditions :
AMA Road Conditions Report Filter 7 AMA Road Repgr
Report eports

g S - Home
o | AMA R,
HMC | Carillion v Fo $ Jun 10 3, neportse
016:37
AT Shop Reports - - Vﬂf‘mr{\{nrker Stevin] |
Shop |Hanging Stone v - % eVl | Lag.out
A llo Volker

Camrose A t:ua ? - What would you 1i
Start 8 v | y? You like to do

Cold Lake

End gewberr{l : 8 v 4 Mﬂﬂjg&p.ﬂic‘cqqm

rayton Valley Mcma.gugﬂmmms
Back | Egremont Reports -

Fort McMurray

Gibbons

High Prairie/Kin

Killam

Lac la Biche

Lamont

Leduc

Morinville

Sherwood Park

Slave Lake

Smoky Lake

St. Paul

e Stony Plain

)

24hr AMA Summary Report
Highway Reports

3 & Internet * 100%
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agdement Documentation

/= Reports Search Result - Windows Internet Explorer

G - 8. Netp: foveres. sbrr

Bie [& Vew Fportes loos Heb

WO | @ Reports Search Resuk

AMA Road Reports®
Nov 9 2010 9:10
AMA-3[Alberta Motor Association] | Log Out

W | @ Reports Search Resuk
Home > Begods > & (Repor > Results

AMA Road Reports®
Alberta Transportation Oct 16 2009 21:56

MMC: LaPrairie, All Shops Melinda[IBI Group] | Log Qut

Date: Tuesday, November 09, 2010
Home> Reports > Search Result

Report Generated: 11/9/2010 9:10:32 AM

Hwy seq(-::: 'l:sovﬁm MwysSube  Teme Submitted HMC Shop Alberta Transportation

HMC:LaPrairie, Shop: Manning

Start Date: 2009-10-16, End Date: 2009-10-16 *“UR = Unreported

52 Donnelly Corner-Reno Road 11/9/2010 6:31:35 AM  LaPrairie Donnelly Report Generated: 10/16/2009 9:56:58 PM Driving Lane Conditions Weather Conditions

53 Whitelav-Fairview £ 11/9/2010 6:18:53 AM | LaPrairse Hines Creek

7 Fainsew-Dunvegan Bndge 11/9/2010 6:18:54 AM  LaPraine Mines Creek Hwy Segments Description

g £.08 121232 2
“ Grimshave- Whitelow 11/9/2010 6:37:48 AM  LaPrainie Peace River o Eromre) el i g‘i g 3 E § g §3 ig gis g% g !‘5 g.é. §§

48 Reno Rood-Feace Rver 11/8/2010 6:25:03 AM LaPraine Peace River

De ROAD CONDITION REPORT

5 Kathieen-Donnelly Corner 11/9/2010 6:31:35 AM LaPraine Donnelly

153
Dixonville to Manning 10/16/2009 6:42:24 AM Good | Bare Yes No No No No No No No No
Peace Rver-Grimshaw 11/9/2010 1:01:41 AM  LaPraine Peace River

No
submitted

153

Bare Good Yes No No No No No No No No No
submitted

w43 | K |ngterm sberta westher forecast 2010 B = 153
Bio Ed Yew Favoites Took Help & =

submitted
w a8 b 3 3 B B - rese - Grees - 7

e G Bare Good No No No No No |No | No No No
AMA Road Reports@® submitted
Nov 22 2010 12:59 153
Melinda[1BI Group] | Log Oul

Bare Good No No Ho No No No No No No

Bare Good
submitted
Home > Reports > 24hr AMA Highvay Report 3
bmitted Bare Good Yes No No No No No No No No No
Highway: [88 SLUPNINDS
Tha information on tha report & Based wpon the lase Tknown” €onETons Submitted touGh Wi . BbrT.Ca webite
v tion e m—- Kenoal condons oy change from the teme of which th g w bt enarated.
Driving Lane Conditions Weather Conditions
- i 88 18 (292 2L sy
mu"ws@x’:fﬁ[“m HuwysSubs  Time Submitted | HMC Shop £ & 3 g Eg §§g §5 85 EH H %2 ;g H ié
|gg T Fo|FRA 2|77 41 4
388 Slave Lake-Hwy 754 88 11/22/2010 5:33:14 AM [Carillion | Slave Lake Slav Good Snowflce - - - " W E
402 My 754-Mipisi Astp R 88 11/22/2010 5:33:14 AM [Carillon |Stave Loke | Stav

@ @ Internet

VES
Good | Snovefice - YES

387 Nipisi-Red Earth Crek 88 11/22/2010 7:06:27 AM |LaPrairie |Red Earth Creek Redl Good | Snovilce - YES

IBI @AMA Government of Alberta

Transportation




Road Conditions Review

Highways and city roads in rough shape as
Monday, February 7th 2011 07:15 Winter storm hitS

This latest blast from Old Man Winter has closed a number of Southern Alberta | karyn Mulcshy, Global Hews: Wednesday, December 15, 2010
schools. EIRecommend B3 Sian Up to see what your friends recommend.

Winter Wallop Closes Some Southern Alberta Schools

RCMP have now reopened
Highway 16 after closing it on
Wednesday morning due to icy
conditions that forced multiple
vehicles into the ditch, RCMP says
conditions are still poor and are
not recommended.

In the city, Edmonton police
reported that they responded to
67 collisions between 6:30 am and
have
they
Fair m Poor [nany
al

R
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Project Successes

-‘Champions’ from Contractors who encourage

additional enhancements,

-Able to easily accommodate early Fall & late
Spring reporting needs,

-Increase In reporting frequency & in accuracy of
Information,

-Archived data accessible for review & analysis,

-System compliant for future ATIS.

Government of Alberta
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L essons Learned
-Staged deployment

e Provided time for Contractors to become
comfortable with technology,

-HMCs require alternatives for reporting
during initial start-up and peak times

e Dedicated phone line for Road Condition reports,

« Train Contractor support staff to take field calls,
-Resources for IT support

« C(Clearly define troubleshooting procedures and
escalation process for IT & connectivity problems.

Government of Alberta
Lgu! Transportation




= WS
| -Alberta Motor Association

-Alberta Transportation
-Transport Canada

-NRITS
Thank you

Adventu Government of Alberta
' !ITS 2071 ] !ugvl Transportation
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